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One Net ‘Remote Assistant’ is a solution based on smartphones, tablets

and smart glasses able to share information between field service operators and
support departments. It can effectively assist users with difficult tasks, having real-time
data at hand, keeping a close look at the remote situation. This increases productivity
and customer satisfaction, resulting in decreased costs and increased revenue.

Application features

* 2 way voice communication
* Office expert screen sharing for avoiding confusion and time saving
* Video and image storing for later viewing/uploading to the cloud

Solution features

* Satellite link optimized

* Hardware Agnostic - ‘Remote Assistant’
can be utilised on smart devices
(IOS & Android) and smart glasses

* Continual addition of features

* Software customization based on
end-user requests

* Competitive pricing

* Integrated with other One Net Group solutions
(Powerline IP, WiFi)



